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IntegraCare — VPN Solutions/MPLS/IP-VPN Report

For customers that have VPN Solutions services from Integra, you will have the option to use the
“VPN Solutions / MPLS Solutions Report”. If the account is a Parent, the report will include all of

the nodes under the Parent/Child structure. If the account is a child, the report will only show the

single node. The MPLS report provides a summary of all the circuits on a network, and the ability
to view details of individual circuits through the Port Details screens.

Note: Accounts that are named “Hub” will only show all the circuits if the “Hub” is also a
Parent account.

How to Access your MPLS/IP-VPN Report

Select a Parent Account
From the main menu bar, hover over “SERVICES” and s  elect “VPN Solutions /

MPLS Report”

Select the desired circuit ID



FIELD DESCRIPTION

Network Name MPLS Network Name — All nodes in a network have the same
name. The network name is also known as the “VRF” name,

Virtual Routing and Forwarding.

Account Number Account Number where the circuit resides

Circuit ID Specific Circuit ID of the service

Account Name Account name associated with the account number
Service Address Address associated with the account number of the service

Circuit ID / Port Detalls

Summary - The summary shows router info as well as IP Address info. Link
status shows if the circuit is Linked to the MPLS Network

Interface - Status of the port interface on the Integra aggregation router serving
this circuit.

Policy Map - Quality of Service (QoS) applied to the aggregation router port.
(NOTE: Only applies to T1 and n x T1 circuits.)

Graph - Direct link to Network Utilization Monitoring (without a 2nd login)

SUMMARY Tab

INTERFACE
Interface shows near real-time status of the Aggregation Router port and can be refreshed every
five minutes. The first line of each screen will show the physical port status and the line protocol,

or the data stream across the port.



POLICY MAP

Policy Map shows the Quality of Service (QoS) profile that is assigned to the aggregation router
port serving the circuit. The QoS profile represents the customer’s instructions to Integra
regarding the percentage allocation of the customer’s traffic across the four queues supported by
Integra.

For VPN Solutions with access methods of T1 or 3rd Party Ethernet:

+ If a QoS policy was requested, the policy and the most recent treatment of the customer’s
packets will be displayed.
+ If no QoS policy was requested, the display will be: “No policy map assigned on this device.”

For VPN Solutions with access methods of Etherneto  ver Copper (EoC), Metro Ethernet,
Broadband and DSL

+ If a QoS policy was requested, the policy is provisioned on the Integra router at the customer
premises. Because this report only shows the Aggregation Router policy and the most recent
treatment of the customer’s packets, the interface will display: “No policy map assigned on
this device.”
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GRAPH
The Chart shows the Network Utilization Report at the Aggregation Router that serves the circuit.



