Ethernet Pricing

Quick Start Guide




Ethernet Pricing

This functionality is currently only available for Ethernet pricing.

1. Begin by entering your IntegraCare account.
a. Visit integracare.integratelecom.com.

b. Enter your username and password.

®IntegraCare

Welcome to IntegraCare
YOUR CUSTOMER PORTAL

The IntegraCare portal provides you with a powerful and secure online account management tool
that you can use anytime, anywhere.

Manage your network with utilization and performance stats reporting

Self-service tools that make your life easier and reduce resolution timelines

Create trouble tickets and track status/resolution

Track the progress of your orders through the installation/change process

Manage your contacts

Pay your monthly invoice

Never miss a due date with sutomatic payment service

Save trees and reduce clutter by enrolling in paperless billing

Your satisfaction is our success.
Together, we power possibility with technology you trust and people you know.

Technology you trust. People you know.

User Name
Password

Creats Account
Forgot Password?

Logln»‘

Learn More About All
the Features IntegraCare
Has to Offer !

Consolidate All
of Your Locations
! with Integra

.
¢ Explore Service Map Now »
.

2.

®IntegraCare

MY ACCOUNT SERVICES REPORTS
Home > My AccoufUUEENITEY

Trouble Tickets

In the Services dropdown, select Qualify a Location for Service.

Account 287
Type: Child

Unavailable
VPN Solutions / MPLS Report

Take me to
Collaboration And Messaging Services

Voice Services

Your Integ
CSC - 866-4 00y Ty

g e wwan G vivea
Email:

Valued Customer Since 8/6/2010

Current Balance $
Your most recent bill ---
Your last posted payment
Payment Due Date

Mot available

View Bill Set up Automatic Payments Manage Paperless Billing

Technology you trust. People you know.




3. Enter the address in which you wish to inquire about services.

4. Click Search, represented by the binocular icon.
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The map will display the address, LSO, working length (in feet), Ethernet availability, and
status along with the available transport type (which will default to EoF if available) and

product.
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‘ Address

825 NE Multnomah StPortland

| 150 | Working Length (f0)

PTL

Available

Mbps

‘ Status

@

Manager.
Available Transport Type:
Ethernet over Fiber

Product:
N/A

Monthly:

Bandwidth: 800 Mbps

Pricing quoted includes Best Effort Class of Service. For additional options
and associated pricing, please contact your Wholesale National Account

Term: 12 Months
: Monthly:  $3956
S Setup: $750
Request

Bandwidth: 800 mbps

Technology you trust. People you know.




5. From the dropdown, select location “A” or “Z.”
6. Scroll to select the maximum to minimum bandwidth that you’d like.

The available terms and the associated monthly and set up fees for the speed selected

will be displayed in the table.
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825 NE Multnomah StPortland

PTLDOR13

I — T ey ey

0.00

800 Mbps

Available Transport Type:
Ethernet over Fiber

Product:
N/A Term:
Monthly:

Setup:

Bandwidth: 65 Mbps

—

Bandwidth: 65 mbps

Term: 12 Months
Monthly:  $1089
500 Mbps  HiR $750
Request

7. Select your desired term. The selected bandwidth, term, monthly charge, and setup fee
will be displayed in the table on the right. Click Request to submit an order.
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825 NE Multnomah StPortland

PTLDOR12

0.00 | 800 Mbps

Available Transport Type:
Ethernet over Fiber

Product:

N/A
/ Term:

Bandwidth: 65 Mbps

O —

Bandwidth: 65 mbps

Term: 12 Months
Monthly:  $1089
bl | Setup: 5750

rRaquest

Monthly:

Setup:

Technology you trust. People you know.




8. After clicking Request, the Request for Order Forms pop-up will appear. Enter your

name, phone number, and email. Verify the bandwidth, term, monthly charge, and setup
fee before clicking Submit.

Mame:

Phone:

Email:

Bandwidth:
Term:
Monthly:
Setup:

Request for Order Forms

Please enter your contact information.

65 mbps
12 Months
£1089
£750

Submit

®

9. After submitting, a dialogue box will appear to confirm that your message has been sent.

Request for Order Forms

Request for order form has been
successfully submitted

®

Technology you trust. People you know.




